ASSURED (NON-SHORTHOLD) TENANCY AGREEMENT
The tenancy agreement is between:

Landlord’s name and address:
South Shropshire Housing Association 
(‘we’ ‘us’ or ‘our’) 

of 

We are a Registered Provider of Social Housing.  We are registered with the Tenant Services Authority under section 116 of the Housing and Regeneration Act 2008.






and 
Name of Tenant: 


_________________________________






_________________________________
 (‘the Tenant’ or ‘you’) (In the case of joint tenants, the term ‘Tenant’ or ‘you’ applies to each of you and the names of all joint tenants should be written above. Each Tenant individually and together has the full responsibilities and rights set out in this tenancy agreement.)

Property Address:


_________________________________

___________________________________________________(‘your home’)

Description of your home:
____________________________________________________________
____________________________________________________________
and includes the right to use any path, passage, drive, yard, garden, parking area or other area which may from time to time be provided by us for common use and enjoyment by our tenants and any neighbouring occupiers.

Exempt Charity: The dwelling that is the subject of this tenancy is held by a charity that is an exempt charity.

Support: A separate support agreement will be used to set out the nature of any support that is provided to you or a member of your household.  In addition the support agreement will outline your obligations, including, if applicable, any obligation to pay for the support you receive. Because the provision of support is fundamental to this tenancy, if you withdraw from or breach the support agreement then this shall be regarded as a breach of this tenancy and we may take steps to end the tenancy.
Payments for your home: The weekly payments for your home at the start of this tenancy are:

(i) Rent £………….

(ii) Service charges of £…………….(see below for the services included)

(iii) Supporting People Charge £...............

.

Total weekly payments £
Service charge: The service charges making up the total service

charge figure set out above as at the start of the tenancy include the following weekly costs for services:

________________________________

 
£………..

________________________________

 
£………..

________________________________


£………..

Supporting People Charge: A Supporting People charge may apply if you are:
• a tenant of sheltered housing or

• connected to an alarm service or

• receive other support services that help you stay in your home

Where there is a supporting people charge for

“Supporting People” services on page 3 of this tenancy

agreement) then the services may include enabling

encouraging or assisting you to either learn or carry

out all or any of the following:
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• Maintaining the security of your home;

• Maintaining the safety of your home;

• Standard of conduct required;

• Paying the rent;

• Maintaining your home in an appropriate condition;

• Giving up the tenancy at the appropriate time;

• Contact with others to ensure your welfare; and

• Other support services (excluding personal care).

We may change the Supporting People Charge at any time by giving you at least one calendar month’s notice in writing of the new charge. We will usually do this when we increase your rent each year. In varying the Supporting People Charge, we will limit any increase in charges for the support services provided to the level of charges approved by the Supporting People Administering Authority.

You agree to accept the level of support services made available to you in order to ensure the necessary standard of independence is achieved.

If another support provider (instead of us) provides you with any of the support services listed above, then you must sign a separate agreement detailing the services with the service provider and pay for that support as detailed in that agreement. This payment is on top of any rent or service charge which is payable in accordance with this agreement.

Permitted Number: Under overcrowding legislation, the maximum number of people allowed to live at your home is ………….

The tenancy: This tenancy starts on ………………………………… and is for an initial period of a week and thereafter weekly until it is brought to an end. It

is a weekly assured (non-shorthold) tenancy. The terms of the tenancy are set out in this agreement.

Headings and Italics Headings and words in italics are for explanation only and do not form part of these tenancy conditions for legal reasons.
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SECTION 1 - OUR OBLIGATIONS
1 
Possession and Right to Occupy
1.1 
We will give you possession of the property at the start of the tenancy. 
1.2 
We will not interrupt or interfere with your peaceful right to occupy your home (except where access is required) so long as you comply with the terms and conditions of this agreement. 
2 
Changes in Rent

2.1  
We may increase or decrease the rent on the first Monday in April of each year in accordance with the provisions of Sections 13 and 14 of the Housing Act 1988 by giving you not less than one calendar month’s notice in writing. The notice shall specify the new rent proposed. 
2.2
The new rent shall be the amount specified in the notice of increase unless we agree an alternative figure with you or you refer the notice to a Rent Assessment Committee to have a market Rent determined. If you refer the notice to a Rent Assessment Committee the maximum rent payable for the following year shall be the rent determined by the Rent Assessment Committee.
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3 
Services provided under this Tenancy (where applicable)

3.1 
We shall provide the services listed on page 3 for which you shall pay a service charge. These charges only apply if an amount has been entered against a service on page 3.

3.2
We may after consulting the tenants affected by the increase, add to, remove or vary the services listed on page 3 or introduce new services and this would be reflected in the service charge you pay.

3.3  
We may increase your service charge (if it applies) at any time if we give you at least one month’s notice in writing, but not more than once a year unless there is a change in the services provided.

3.4 
Each year, at the end of March, we will estimate the sum we are likely to spend in providing services to you over the coming year or on the basis of reasonable costs incurred during previous years. That will be the service charge we will ask you to pay for the year. 
3.5 
At the same time, we will work out how much we have actually spent on providing services to you in the previous year. If we have overcharged you, we will reduce your service charge for the coming year. If we have undercharged you, we will increase your new service charge.

3.6 
We will give you a certificate showing what is included in your service charge. When you receive your certificate, you have the right, within six months of receiving your certificate, to examine the service charge account, receipts and other documents relating to them and to take copies of extracts from them. We will make a small charge to cover the reasonable cost of any copying.

3.7 
We can only request reasonable service charges and the services or work we do or provide must be of a reasonable standard.

3.8  
We may establish a sinking fund (a sum of money collected to build up a fund for major works) to be applied to any unusually heavy cost expected to be borne by the service charge account in the foreseeable future and in this case we will provide a yearly account of costs incurred, service charge due and any amount in the sinking fund.
4 
Complaints

4.1
We have a procedure for dealing with complaints raised by you on any matter arising from this tenancy. The procedure shall operate in accordance with the requirements of the Tenant Services Authority. We shall provide you with details of the scheme at the beginning of the tenancy and inform you of any changes.

4.2
If you are still dissatisfied after the complaints procedure has been exhausted, you have the right to refer the matter to the Housing Ombudsman Service.

5 
Service of notices

5.1 
We give you notice under Section 48 of the Landlord and Tenant Act 1987 that our address for receiving legal notices, and any other communication arising from this tenancy agreement, is that of our registered office: 
The Gateway
Auction Yard

Craven Arms

Shropshire

SY7 9BW
5.2 
We may serve notices (including notices of legal proceedings) on you by:
· Handing them to you or your joint tenant; or 

· Leaving them at your last known address; or 

· Fixing them to your front door or other prominent part of your home; or

· Posting them through the letterbox to your home; or

· Sending them by post, recorded delivery or equivalent to your home. 

6
Altering the agreement

6.1 
We can only alter the terms of this agreement (except for those in respect of rent, service charge, supporting people charge and other charges):
· With your written consent; or

· By consultation with you in accordance with our consultation process as set out below. 
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7
Consultation Process
7.1 
We must write to you specifying our proposed variations to this tenancy agreement and their effect. 

7.2 
We must give you a reasonable period of time to make representations to us in respect of the proposals or their effect or both.  What is a reasonable period of time will depend on the circumstances and you must inform us of any particular circumstances which affect the amount of time you need.  

7.3 
We must consider any and all of the representations made by you or on your behalf.  

7.4 
We must give written reasons for the acceptance or rejection in whole or in part of your representations (if any) whether or not we decide to implement the proposal.

If we provisionally decide to modify the proposal in a manner or with an affect inconsistent with your representations we must give you written notice of the revised proposal and a reasonable time to make further representations.

7.5 
We must consider such further representations if any.

7.6 
We must decide whether or not to vary the terms of your tenancy in the light of any and all representations made by you or on your behalf and if appropriate we may serve Notice of Variation upon you accompanied by written reasons for our decision and information about the nature and effect of the variation and the date when the variation is to take effect.  That date which will be not less than four weeks nor ordinarily more than 8 weeks from service must allow a reasonable time for you to take advice as to whether or not you wish to end your tenancy.

7.7 
The terms of your tenancy will be varied by the Notice of Variation with effect from the effective date, unless you have written to us before the effective date stating:

· You wish to end the tenancy on or before the effective date; and

· The date on which the tenancy is to end.
8
 Access

8.1
 We will require access to your home when:-

· We give you 24 hours’ notice to inspect or repair your home, the common parts or adjoining properties, including inspection and works under the Gas Safety Regulations.  

· We need to check your safety or welfare if we have reasonable grounds for concern.

· We believe there is an emergency.

· We believe you are in breach of the terms of your tenancy.

· Your tenancy has ended.

9
Repair of structure and exterior

9.1 
We agree to keep in repair the structure and exterior of your home including –

· drains, gutters and external pipes;
· the roof;

· outside walls, outside doors, window sills, window catches, sash cords and window frames including necessary external painting and decorating;

· internal walls, floors and ceilings, doors and door frames, door hinges and skirting boards but not including internal painting and decoration;

· chimneys, chimney stacks and flues but not including sweeping;

· pathways, steps or other means of access

· plasterwork

· integral garages and stores

· boundary walls and fences

10
Repair of installations

10.1 
We agree to keep in repair and proper working order any installation provided by us for space heating, water heating and sanitation and for the supply of water, gas and electricity, including-

· basins, sinks, baths, toilets, flushing systems and water pipes;

· electric wiring including sockets and switches, gas pipes and water pipes;

· water heaters, fireplaces, fitted fires and central heating installations.

11
Repair of common parts

11.1
We agree to take care to keep the common entrance, halls, stairways, lifts, passageways, rubbish chutes and any other common parts, including their electric lighting, in reasonable repair and fit for use by you and other occupiers of and visitors to your home.
12
External decorations

12.1 
We agree to keep the exterior of your home and any common parts in a reasonable state of decoration.
13
Data Protection

13.1 
We will meet our obligations under the Data Protection Act 1998 as amended from time to time.  Subject to you paying our reasonable fee we will allow you to inspect information about you which is held by us.

13.2 
By signing this Agreement you agree that we may disclose such information to the Police, other law enforcement agencies, Local Authorities, the Benefits Agency and any potential future landlord requiring a reference.

14
Access to personal information

14.2
We will allow you reasonable access to other personal information held about you or members of your household in connection with your tenancy (provided this right shall not apply to information provided to us in confidence by a third party) and will allow you to correct or record your disagreement about any information that is incorrect.
15
Consents

15.1 
Where in this Agreement, it states our consent is required, we will not unreasonably refuse and may give you consent subject to certain conditions.
16
Third Parties

16.1
Nothing in this Agreement shall give any third party any benefit or the right to enforce any term of this Agreement and the parties to the Agreement may agree to cancel or vary this Agreement in whole or in part without being required to seek or obtain the consent of any third party.
SECTION 2 - TENANT’S OBLIGATIONS AND COMMUNITY RESPONSIBILITIES

You agree:

1 
Possession

1.1 
To take possession of your home at the start of the Tenancy, not to part with possession of it, and not to sub-let it without our prior written consent.

2
Rent and other charges

2.1 
To pay the rent and all other charges weekly in advance on a Monday.

3 
Outgoings

3.1 
To meet all outgoings applying to your home including service charges, water charges, gas, electric and other costs whether metered or billed, for which you are responsible.

4 
Arrears and advance payments

4.1
If at the time when this Agreement commences, you have made any advance payments or are in arrears of rent or service charge payments in respect of the property, we will either credit or debit your rent or service charge account as the case may be.  

4.2 
If you vacate your home to become our tenant in another property owned by us we will be entitled to use all payments subsequently made by you to settle any outstanding debt due to us in respect of this tenancy or will be entitled to credit your new account (in respect of a new tenancy) with sums due to you from us.
Note: You should be aware this may result in your rent account falling into arrears immediately.

4.3
If we agree that you can pay a debt owed to us in respect of another property by the payment of regular installments.  If you fail to make payments in accordance with any agreement reached it be considered to be a breach of this tenancy.
5 
Housing Benefit

5.1 
You must give consent to the relevant authority for the payment direct to us of any Housing Benefit (or equivalent assistance) which you may claim as part or whole payment of the rent, any service or other charge due to us.  We will credit your rent account with the amount of benefit when we receive it.

5.2 
If your circumstances change, altering your entitlement to Housing Benefit (or equivalent assistance), you must tell the relevant authority and us at once.  We may recover from you any payment which is lawfully recoverable.
6 
Bankruptcy, voluntary arrangement or debt relief

6.1 
If as a result of you either being adjudicated bankrupt, entering into a voluntary arrangement or a Debt Relief Order is made then, you are unable to pay money due to us under this Agreement, we may at our sole discretion commence possession proceedings. 

7 
Use of your home

7.1 
To use your home for residential purposes as your only or principal home and not to operate any trade, profession or business at your home except with our prior written consent. 

7.2 
You agree not to use your home for any unlawful or immoral purposes.
8 
Assignment

You agree not to assign the tenancy unless:
· there is a court order which tells you to assign the tenancy; or

· you have our prior written consent when exercising the right to exchange your home as set out at point 9 of Section 4 of this agreement. 
· you are assigning the tenancy to someone who would have been qualified under part 12 of Section 4 of this agreement to succeed to the tenancy if you had died. 
9 
Overcrowding

9.1 
You agree not to allow more than the number of persons shown on page 4 to live at your home.

10 
Lodgers

10.1 
You agree to tell us on request of the name, age and sex of the intended lodger and of the accommodation he or she will occupy. You agree not to have a lodger if this will result in the number of persons living in your home exceeding the number shown on page 4

11 
Sub-letting

11.1 
You agree not to grant a sub-tenancy of the whole of your home.

11.2 
You agree not to grant a sub-tenancy of any part of your home without first obtaining our prior written consent. We may give consent subject to reasonable conditions.

12 
Absence from your home

12.1 
You agree to inform us, in writing and if possible in advance, if you are or expect to be absent from your home for 28 days or more.

13 
Repair, Decoration and Care of Your Home

13.1 
You agree to keep the interior of your home in a reasonable condition and to decorate all internal parts of your home as often as is necessary to keep them in reasonable decorative order and to pay any reasonable costs reasonably incurred by us in carrying out such works in default.

13.2 
You agree not to use any paraffin or portable gas heater at your home.

14 
Damage

14.1 
You agree not to sell, lend, remove or otherwise dispose of our fixtures and fittings.

14.2  
You agree to make good any damage to your home or our fixtures and fittings or to the common parts caused by you or any member of the your household or any visitor to your home, fair wear and tear excepted, and to pay any costs reasonably incurred for their replacement in full including administrative, legal and/or other costs.

14.3 
You agree to take all reasonable precautions for the prevention of damage by fire or by the bursting of water pipes through frost or otherwise.

14.4
If your home is a flat, you must not cause any obstruction to any fire escape route inside or from the building nor tamper with any fire alarm, or smoke detector or fire extinguisher provided by us.

14.5 
You agree not to do anything at your home which you could reasonably foresee as resulting in the invalidation of our landlord insurance.

15
Reporting disrepair

15.1 
You agree to report to us promptly any disrepair or defect for which we are responsible in your home or the common parts.
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16 
Access

16.1 
You agree to allow our employees or contractors acting on our behalf access at reasonable times and subject to reasonable notice to inspect the condition of your home or any installations or to carry out repairs, servicing and any gas inspections or servicing and any other works to your home or adjoining property. We will normally give at least 3 working days notice but more immediate access may be required in an emergency.
16.2.1 If you do not cooperate with our reasonable requests for access we will take legal action under the terms of this Tenancy Agreement.
SECTION 3 - COMMUNITY RESPONSIBILITIES

1 
Anti-Social Behaviour at your Home or in your Community 
1.1 
You are responsible for the behaviour of every person (including children) and animals or pets living in or visiting your home.  You are responsible for them in your home, in communal areas and in the locality of your home.

1.2 
We will not tolerate behaviour which causes or is likely to cause nuisance or annoyance to others.  Such behaviour includes (by way of example) but is not limited to:-

· Excessive noise such as loud music which can be heard outside the property;

· Violence or violent behaviour to anyone;

· Threats of violence such as bullying and abuse;

· Damage to property such as breaking fixtures and fittings;

· Allowing your home to become dirty and/or unhygienic or become infested;

· The cultivation, storage or use of illegal drugs whether for your own purposes or for supply to another;

· The use of your home for illegal or immoral activities;

· Threatening, insulting, or offensive graffiti;

· Breaking communal safety rules such as allowing unauthorised people to follow you through security doors.

· Making false or malicious complaints about any other person in the locality of your home, any of our tenants, agents, employees, contractors or anyone acting on our behalf.

1.3
You must not cause, permit or allow anyone living with you, or your visitors or animals or pets to:-

· cause a nuisance or annoyance;

· interfere with the peace and comfort;

· disturb, frighten or intimidate;

· cause injury or offence;
to other persons in the locality of your home or any of our tenants, agents, employees or contractors or anyone acting on our behalf.

1.4 
You must not do anything which may constitute a breach of current planning regulations or consents.
2 
Harassment

2.1 
You or anybody who lives with you or visits your home must not do anything at your home or in its locality which could amount to any form of nuisance, annoyance, disturbance, alarm, distress or other anti-social behaviour or harassment or threat of harassment on any grounds including race, colour, sex, religion, age, sexual orientation or disability that may interfere with the peace and comfort of, or cause offence to other persons in the neighbourhood, or to any of our tenants or members of their household, agents, employees, contractors or anyone acting on our behalf.

3 
Domestic Violence

3.1 
If you are living as partners (whether married or not) you and your partner must not act in a violent way or threaten violence, either to each other or other members of the household such that either of you leaves your home by reason of the violence or threatened violence by the other.  We shall in these circumstances take such legal action that is available to us to remove the perpetrator from your home and allow the victim and/or family to return (or remain) to your home.
4 
Rubbish

4.1 
You must keep your home, including any garden and pathways, free from rubbish, including removing all unwanted large items that are not normally collected by the refuse collectors.

4.2 
You must not dump or leave rubbish, litter or other items on any communal area either inside the building or on an outside area except in designated containers.

4.3 
If it is necessary for us to remove any rubbish as a result of your failure to comply with 4.1 and 4.2 above you will be required to pay us the reasonable cost of carrying out the removal.

5 
Animals and Pets
5.1 
You must request our written consent before keeping any animal or pet at your home.

5.2 
Once you have our written consent, you must keep any animals, birds, reptiles or other pets or livestock kept at, or visiting, your home under control and ensure you have obtained any necessary licence (where appropriate). 
5.3 
You must not keep any animal or allow any visitors to bring in an animal that might damage your home or cause a nuisance or annoyance to other persons in the locality of your home.

6 
Gardens

6.1 
Maintenance of the garden is your responsibility and you must not allow the garden to become overgrown.

6.2 
You must keep hedges, trees and shrubs trimmed, so that they do not hang over the boundary of your home especially when next to a footpath or road.

6.3 
You must not cut down, or remove any trees, hedges, fences or walls without first obtaining our written consent. We will not unreasonably withhold consent.
6.4 
You must inform us if you believe that a tree in your garden may be diseased or 
dangerous.

6.5 
You must not alter, move or otherwise interfere with the existing boundaries of your home.

7 
Storage

7.1 
You must not cause any obstruction within the common parts and you must keep them clear of prams, bicycles and furniture.

7.2 
You agree not to store or keep any dangerous, offensive, inflammable or explosive material at your home or in the common parts.
8
Entrance Doors

8.1 
If your home is a flat, you must take care at all times to close the entrance door at the main entrance to the building.

9 
Roadways and Vehicles

9.1 
You must not park or allow to be parked any vehicle on any communal area owned by us unless it is a designated parking area or in accordance with any parking permit scheme.

9.2 
You must not abandon or permit to be abandoned any vehicle on any of our designated parking areas or any other land owned by us.
9.3 
You must not park or leave or permit to be parked or left a motor vehicle, caravan, boat, trailer or other vehicle or large object anywhere at your home except in a garage or on a hardstanding with a dropped kerb access as authorised by the appropriate authority or in such a way as to cause a nuisance obstruction or inconvenience to neighbours or anyone in the locality of your home and you must remove any such vehicle or object if we request you to do so.
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9.4 
You must not carry out or permit to be carried out any vehicle repairs in such a way as to cause nuisance to neighbours or anyone in the locality.
9.6 
You must pay for the cost of any cleaning up oil or debris or the removal of vehicles or other objects which we reasonably consider necessary and which is caused by yourself or anyone living with you or visiting you.

9.7 
We reserve the right to introduce a system of parking permits for areas that are owned by us.  A scheme will only be introduced following consultation with those residents affected.

10 
Smoking
10.1 
You must not smoke in any indoor communal areas.  You should not smoke when our agents, employees, contractors or anyone acting on our behalf are visiting your home.  If you do, they have the right to leave your home without carrying out or completing the work they have attended to do.

11 
Minor Repairs

11.1
It is your responsibility to carry out minor repairs to your property such as: -

· Altering doors for carpets;

· Making good after fitting appliances;

· Repairing small cracks in, or damage to, plasterwork;

· Making good after fitting TV aerials or satellite dishes;

· Repairing and/or replacing clothes posts, lines and props.

12 
Lost or damaged keys or entry fobs

12.1
We are not responsible for replacing lost or damaged keys or door entry fobs.  If we do replace any lost or damaged keys or door entry fobs, you must refund any costs or expenses incurred by us.

13 
Pests

13.1 
You must not do anything which will encourage or cause pests or vermin into your home, your garden or the communal areas. 

13.2
It is your responsibility to arrange for the removal of  any infestation of pests and/or vermin promptly on it coming to your attention.  
14 
Smoke alarms, door viewers and carbon monoxide sensors

14.1 
It is your responsibility to test smoke alarms, door viewers and carbon monoxide detectors (if any) every month.

14.2
If any of the above are powered by battery it is your responsibility to ensure the batteries are replaced as and when required and in any event not less than once a year.

15
Insurance

15.1 
We will not insure the contents of the property.  You are strongly advised to insure your personal belongings including decorations and accidental damage to fixtures, fittings, furniture and effects.  If you fail to obtain adequate insurance and suffer from a burglary, flooding or some other loss, you will be responsible for the costs of replacement.  

16
Health and Safety

16.1 
The health and safety of all tenants, agents, employees, contractors, anyone acting on our behalf and visitors is paramount.  That being so, if you endanger or act in a way likely to endanger their health and safety we may, or we may support other agencies to, bring injunction proceedings against you.
17
Threats to Staff

17.1
You must not cause, permit or allow anyone living with you, or your visitors, to 

assault, abuse or threaten to assault or abuse our agents, employees, contractors or anyone acting on our behalf.

Note: You should be aware that if you break the terms of this agreement you risk losing your home.

SECTION 4 – YOUR RIGHTS

1 
Possession

1.1 
We agree to give you possession of your home at the start of the tenancy.

2 
Right to occupy

2.1 
You have the right to occupy your home without interruption or interference from us for the duration of this tenancy (except where access is required, subject to reasonable notice, to inspect the condition of your home or an adjoining property or to carry out repairs or other works to your home or adjoining property), save for in an emergency.
3
Right to take in lodgers and sub-let part of your home

3.1
You may take in any persons as lodgers as long as you do not grant a sub-tenancy or exceed the number of people allowed to live in your home (see page 4)
3.2 
As long as you first get our written consent, you may sublet part of your home. We may give consent subject to reasonable conditions.
4 
Right to make improvements

4.1 
You may make improvements, alterations and additions to your home including putting up a television aerial, satellite dish, external decoration and additions to, or alterations in, our installations, fixtures and fittings, provided that you have first obtained our written consent and all other necessary approvals (for example, planning permission or building regulations approval). We may make our consent conditional upon the work’s being carried out to a certain standard. 
4.2 
Failure to first seek our written consent or to comply with our conditions shall be a breach of your obligations under this tenancy and we reserve the right to tell you to make good the damage or to restore the property to its previous condition and charge you the full cost of making good.
5 
Right to compensation for improvements

5.1 
You have the right to claim compensation for certain improvements which you have made to your home after a certain date. You can only apply for compensation when your tenancy ends. We will give you full details of the scheme and the qualifying improvements upon request.

6
Right to repair

6.1 
You have the right to have certain urgent minor repairs done quickly and at no cost to you where the repair may affect health, safety or security, and where the repair has not been completed within a specified timescale. We will give you full details of the Right to Repair Scheme including a schedule of qualifying repairs upon request. Under the Right to Repair Scheme, we must pay you compensation if qualifying repairs are not done within set timescales.

7 
Right to consultation

7.1 
We will consult you, on matters affecting your home and your tenancy, before making changes in matters of housing management or maintenance which are likely to have a substantial effect on your tenancy.
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8 
Right to information

8.1 
You have a right to information from us about the terms of this tenancy and about our repairing obligations, our policies and procedures on tenant consultation, housing allocation and transfers, and our performance as a landlord.

9 
Right to exchange

9.1 
You have the right to exchange this tenancy by way of assignment with that of another assured (non-shorthold) or secure tenant of a Registered Provider of social housing subject to first getting our written consent. We will only refuse consent in the same circumstances where a local authority landlord would be able to refuse consent.

9.2 
You must not offer or accept any money or other financial incentive in relation to an exchange of this tenancy

10 
Preserved Right to Buy
10.1 
To avoid any doubt, if you become the tenant under this tenancy agreement following an exchange (under condition 9 above), you do not have a preserved right to buy unless you had that right under a previous tenancy which we granted you.
11 
Right to Acquire

11.1 
You may have the right to acquire your home under the Housing Act 1996, unless you live in sheltered housing or other housing excluded from this right by that legislation, in which case you will not be able to exercise this right.  Details can be obtained from us upon request.  
12 
Succession
12.1 There can be one succession to this tenancy as long as there has been no previous succession. If you are a successor, you cannot pass the tenancy on. For the purposes of this agreement, to succeed to the tenancy you must be:

• a husband, wife, or partner (including same sex);
• a member of the family who was living in the property as his or her only or main home for at least the 12 months before the sole tenant died; or

• a joint tenant.

12.2 In this tenancy agreement "partner" means:
• a man and a woman living together as husband and wife, and

• same sex partners living together whether or not they are civil partners within the meaning of the Civil Partnerships Act 2004.
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A successor is:
• a husband, wife, or partner (including same sex);

• a member of the family who was living in the property as his or her only or main home for at least the 12 months and took over the tenancy when the sole tenant died;

• a person who was a joint tenant who has become a sole tenant; or

• a person to whom the previous tenant transferred the tenancy whether by a court order or otherwise because he or she would have been a successor if the tenant had died.

· the person who inherited the tenancy by means of will or the Intestacy Rules.

12.4
If more than one member of your family has the right to succeed to the tenancy, they should agree who will claim it and make a claim within one month of your death. If they cannot agree, they should all make a claim and we will decide to whom we will offer the tenancy. When we have decided we will tell everyone involved the person to whom we will offer the tenancy.

SECTION 5 - ENDING YOUR TENANCY AND OTHER COURT ACTION

1 
Tenure

1.1 
You shall remain an assured (non-shorthold) tenant so long as you occupy your home as your only or main home. We can only end this tenancy by obtaining a court order for possession of your home on one of the grounds listed in Schedule 2 to the Housing Act 1988. We may also apply for a demotion order under Sections 6A and 20B of the Housing Act 1988 (as amended by the Anti-Social Behaviour Act 2003).

1.2 
If we intend to seek a demotion order we will give you two weeks’ notice in writing unless the Court has allowed us to go ahead without serving notice on you. We can ask the Court to allow us to go ahead without serving a notice after proceedings have been issued.

1.3 
If we intend to seek possession of your home, as long as this tenancy has not been demoted, we will give you two weeks’ notice in writing unless:

• we are using grounds 14 or 14A when the notice may be less than two weeks; or

• we are using grounds 7, 9 or 16 when we will give two month’s notice; or

• the Court has allowed us to go ahead without serving notice on you. We can ask the Court to allow us to go ahead without serving a notice after proceedings have been issued.

1.4 
We agree that, unless this tenancy has been demoted, we will only serve a notice (or ask the court to allow us to go ahead without serving notice) and seek possession of your home on the grounds and in the circumstances set out in Schedule 2 of the Housing Act 1988.  Details can be obtained from us upon request.
1.5 
If this tenancy has been demoted, we may serve you with a Notice Requiring Possession giving you two months notice before we issue possession proceedings against you, asking the Court to make a possession order under the provisions of Section 21 of the Housing Act 1988. In such circumstances, the Court has limited rights to refuse a possession order.

1.6 
As well as seeking a possession and/or a demotion order, we can ask the Court for an injunction, which may include a power of arrest and an exclusion order to make you comply with or stop breaching any terms of this tenancy or where you use your home for unlawful purposes. We can apply for an injunction order against an individual who engages in antisocial behaviour regardless of whether they are a tenant, a member of your household or a visitor.

2 
Ending of assured tenancy

2.1 
If the tenancy stops being an assured (non-shorthold) tenancy we may end the tenancy by giving you four weeks’ notice in writing. The tenancy may stop being an assured (non-shorthold) tenancy if for example you stop living in your home as your only or main home.
L

3 
Ending the Tenancy

3.1 
You agree to give us at least four week’s notice in writing when you wish to end the tenancy. The four weeks notice must run from the day after we receive the notice and must end on a Monday and you must return your keys to us by 12 noon on the day the notice ends. You may give longer than four weeks notice provided it still ends on a Monday.

4 
Moving out

4.1 
You agree to give us vacant possession at the end of the tenancy, return all keys to us and to remove all furniture, personal possessions and rubbish and leave your home and our fixtures and fittings in good lettable condition and repair (subject to fair wear and tear) and to pay any reasonable costs reasonably incurred by us in carrying out such works in default. We do not accept any responsibility for anything you leave at your home at the end of the tenancy.

4.2 
At the end of your tenancy you will be responsible for meeting all reasonable removal and/or storage charges if items are left at your home. Although we do not accept any responsibility for anything you leave at your home at the end of the tenancy, we will usually remove and store any items that you leave in your home for a maximum of one month. 
4.3 
We will notify you at the last known address we have for you which may be the address of your home. If we store the items we will take reasonable care of the items but cannot guarantee that the items will be in the same condition that they are in when your tenancy ends. If the items are not collected within one month, we may dispose of the items without liability to you, and you will be liable for the reasonable costs of disposal.  By signing this agreement you agree to ownership of the possessions and effects left behind being gifted to us to dispose of as we see fit.  
4.4 
We accept no liability for the return of possessions and effects, compensation or proceeds of sale. 

4.5 
If any damage is caused to a third party by their belongings being sold or disposed of, we will charge you for their replacement in full including any reasonable costs which we reasonably incur including administrative, legal and/or other costs.

SECTION 6 - SIGNATORIES

I/We declare that the information contained within the application form submitted to you is correct in every material fact and I/we understand that if I/we have made false or misleading declarations you may in appropriate circumstances commence possession proceedings. 

Signed on behalf of the landlord
________________________________________
Name and position:

Signed by the Tenant(s)

I/we have been given an opportunity to read the terms and conditions of this tenancy agreement. I/we understand that I/we should not sign it unless I/we are prepared to agree to keep to the terms and conditions.

Signature:
_______________________
Name:
___________________________
Signature:
_______________________
Name: ___________________________

If this is a joint tenancy, each Tenant should read the terms and conditions and sign. Remember that each Tenant individually has the full responsibility and rights set out in this Tenancy Agreement.

Date . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 

We are subject to any guidance on housing management practice issued by the Tenant Services Authority with the approval of the Secretary of State and this tenancy is one to which that guidance applies.
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